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Background 
 
 

Overview The RDNS and RALLY Healthcare program manual includes all 
programs under which RDNS and RALLY Healthcare provide nursing 
services. 

It was originally developed with the support of the Department of 
Human Services to help ensure a standardised and consistent 
approach in relation to client access and services across RDNS and 
RALLY Healthcare. 

  

Purpose The purpose of the RDNS and RALLY Healthcare program manual is 
to: 

• inform staff about individual programs, and 

• ensure there is a standard and consistent approach for client 
access to RDNS and RALLY Healthcare services. 

  

Feedback This manual is reviewed regularly. If you have any comments relating 
to either existing programs or programs that are not listed, discuss 
them with your line manager, then contact the Executive Assistant to 
the General Manager/Director of Nursing South and East Regions, 
who will forward your query to the General Manager/Director of 
Nursing South and East Regions. 
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